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relations in the United States, the situation in Britain is compara tively healthy. from "old" industrial relations towards a
deeper analysis of the employment.

This argument is complementary to those he uses to justify the efficiency of the process of arbitration in
comparison with the legal procedure see infra the discussion on disputes. In other words, from a normative
point of view, it would be preferable to abolish all that goes beyond the contractual structure in the case of
NCT and MTPR and all that stems from the internal settlement processes used to resolve disputes and
conflicts in the case of TCE. This is the definition of authority that is most generally employed in modern
administrative theory ibid. Indeed, the latter give the possibility to those who control them to exercise
economic de facto power by outsourcing their responsibilities to other firms, and therefore to other employees.
Llewellyn K. On different occasions, Williamson focused on the superiority of the legal model of industrial
pluralism see Shulman ; Cox ; Summers â€” and notably the process of collective negotiation between
employers and unions â€” compared with the model of legal centralism. Stone KVW. How can we explain the
reappraisal of the internal labor market and thus the industrial model of the employment relationship
considered by Williamson as an efficient model of internal organization? Hence, W accepts authority in a
specific area of acceptance. Conclusion 51In conclusion, two main results arise from this analytical paper. It
briefly looks at key employee relations competencies, specifically in the areas of communication and conflict
management. Haut de page Notes 1 It is important to note that the institutional economics of Commons ,
proposed to consider the capitalist firm from an economic and legal perspective. CIPD viewpoint Good
employee relations are important on a collective and individual level. Because the area of the acceptance zone
depends on this qualification, the employer cannot modify it without the consent of the employee. On the
other hand, in line with this first innovating argument, we should consider the distribution of responsibilities
and power within corporate networks as real social and economic units see Chassagnon  In addition, certain
mandatory statutory employment rights apply to supplement the law of contract. Therefore, we also observe
the double nature of the employment contract as both an authentic contract and an institutional act un acte
condition in both French and American labor law. These rights affect matters such as dismissal, conciliation,
mediation, and other forms of dispute and discipline handling. These figures are below the levels in many
other industrialised countries. The firm conceals the features of an efficient market. Jeammaud A. Although
the power of the employer is taken into account by contract economists, it appears that, according to these
economic approaches, the protection of employees should not come from law but from market mechanisms.
Jensen M. Furthermore, collective conventions are both an automatic effect and an imperative effect such that
they are imposed on all individual employment contracts. The objectives of these contracts are to force the
employee to achieve the highest level of effort see supra. Employers need to train and support line managers in
areas such as teamworking and change management as the basis for establishing and maintaining motivation
and commitment. Furthermore, some clauses of the employment contract are subjects of particular attention
for judges. Finally, the new institutional theories based on the assumption of incomplete contracts â€” notably
TCE â€” have not evolved in parallel with international institutional changes, whereas their analytical
frameworks are supposed to be based on the role of institutional environment in determining firm governance
structures see Furubotn and Richter []. Simon thus writes: We will say that B exercises authority over W if W
permits B to select x [an element of the set of all possible behavior patterns].


