
THESIS JOB SATISFACTION BANK EMPLOYEES

scope and quality as a thesis for the degree of Master of Science in Banking and .. The focus of this dissertation is on
employee satisfaction and how it may be.

Many times, this environment is caused by ineffective management and poor planning. It helps in bringing
into focus some inherent weakness in enterprise regarding which in depth study can be conducted by
management. Human resource development: theories and correlates of job satisfaction. These attitudes are
related to the job under condition with such specific factors such as wages, supervisors of employment,
conditions of work, social relation on the job, prompt settlement of grievances and fair treatment by employer.
Companies often pay the cost of tuition for employees taking university courses, for example. Therefore, job
satisfaction is very important for any industry to function successfully. Employees of private sector banks
perceive that their jobs are not secure. The total number of the sample is 60 employees 30 employees from
public sector banks and 30 employees from private sector banks. The researcher personally contacted
employees of different banks in Dehradun on the basis of convenience. The sources of secondary data were
books, journals, websites etc. Satisfied employees have a favourable evaluation of their job, based on their
observations and emotional experiences. It was found that even people with much lesser experience had
salaries at par with those who were highly experienced. Journal of Managerial Issues, Volume 8, Issue 1 
Universiti Utara Malaysia, Kedah. If these factors are given little more care, the company can maintain good
workers with high level of satisfaction, organizational commitment and involvement. But there is still
considerable room for improvements. These findings in the banking sectors could be extended to explain the
job situation in other service sectors. Economica, 75, â€”,  Data collection: Data was collected from both
primary and secondary source. New Delhi: Vikas Publishing House pvt. In fact, Indian culture is neither
individualistic nor collective, rather it is "Karm" according to Indian mytho logy it is do your duty, don't worry
about results oriented. Judgmental sampling is a non probability sampling where the researcher selects units to
be sampled based on their knowledge and judgment. The data for the present study were collected from
primary as well as secondary sources. Opportunities to earn special incentives, such as bonuses, extra paid
time off or vacations, also bring excitement and higher job satisfaction to the workplace. The job should
provide enough scope for the employees in terms of promotion and transfer. They suggested that salary should
be according to job profile and stress level of employees. The survey is subjected to the bias and prejudices of
the respondents. Job satisfaction, thus, is the result of various attitudes possessed by an employee. Sampling
Design: For the purpose of the study, the researcher selected the branches of Dehradun on the basis of random
selection technique. Training and development programs should be conducted from time to time so that
employees do not get bored from their job. Sampling Size: employees were selected from different branches of
Dehradun after considering time and cost. Shobhna Gupta et.


